ARIZONA
VIRTUAL
INSTRUCTOR WORKSHOP

For Testing Effective February 1, 2021

PRESENTED BY D&S DIVERSIFIED TECHNOLOGIES — HEADMASTER, LLP



WELCOME!

The purpose of the Instructor Workshop is to provide Instructors
with insight into the testing day so they can better prepare their
candidates for their nurse aide exam.

Remember, testing is not all inclusive care, but a spot check on
minimum competency for each task tested.

Candidates are less anxious when they are well prepared and
familiar with the format, equipment used and what is being read
to them during testing.

Take the tools and tips we give you in this workshop and use
them in your labs and during mock testing as you prepare your
candidates for their nurse aide competency exam.



MANDATORY ID REQUIREMENTS FOR TESTING

U.S. GOVERNMENT ISSUED, PHOTO-BEARING,
FORM OF IDENTIFICATION

Examples of Acceptable Forms of ID:

XS

*%

Driver’s License (Arizona driver’s license must be issued January 1, 1997 and later)

State issued ldentification Card (Arizona driver’s license must be issued January 1, 1997 and later)
US Passport (Foreign Passports are not valid)

US Passport Card

Alien Reqistration Card

Tribal Identification Card (that meets all identification criteria)
Work/Employment Authorization Card

Military ID (that meets all identification criteria)

XS

*%

O/
0’0

X3

*%

/
0’0

XS

*%

XS

*%

XS

*%

The candidate’s FIRST and LAST names on the sign-in sheet at testing
must exactly match the FIRST and LAST names printed on their photo ID.

Please remember: A driver’s license or state-issued ID card that has a hole punched in it
is NOT VALID and will not be accepted as an acceptable form of ID.



https://travel.state.gov/content/passports/en/passports.html
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjh7Pyk3azKAhVG3WMKHTn-BvcQjRwIBw&url=http://www.usatoday.com/story/news/politics/2014/02/24/immigration-deferred-action-drivers-licenses/5779091/&psig=AFQjCNFSqqFkMxtYG84Q7tEtbQADQaSj4A&ust=1452978492788195

TEST ATTIRE

< Full Clinical Attire:

Scrubs and close-toed shoes.
= Scrubs and shoes can be any color/design.

“*Long hair must be pulled back.
= Testing teams will have hair ties if needed.




TEST ATTEMPTS

Candidates will be allowed unlimited attempts
within two years of completion of training.

* Once a candidate fails the knowledge test three
or more attempts, they will be placed on a 45 day
hold and not allowed to schedule a knowledge
test retake until the 45 day hold has elapsed.

= The 45 day hold applies to the knowledge test
only.



Updates to
Testing

and other information




UPDATES TO TESTING

Facemasks/shields, that cover nose and mouth, are required
by all test participants (observer, actor, proctor and candidate)

All candidates must have their temperatures taken
= Anyone with atemp over 100.4 must be sent away

All candidates must be asked 3 questions:

= Have you been exposed to someone what has tested positive to COVID in the past
14 days?

= Have you traveled outside of the US within the last 14 days?

= Have you felt unwell with a fever or coughing in the last 14 days?

If any candidate answers ‘yes’ to any of these 3 questions,
they are to be turned away from testing (noted by Test
Observer)

All candidates should wash their hands before testing starts



UPDATES TO TESTING

+ All testing areas and used items must be
wiped down or sprayed with disinfectant
between each candidate tested (surfaces,
laminated materials, keyboard, mouse,
pen/pencils, calculators, etc.)

+» Masks will be removed by the Actor only for
the following tasks:
= Bed Bath — Face/Arm/Hand/Underarm
= Feeding a Dependent Resident
= Mouth Care — Brushing Teeth
= Mouth Care of a Comatose Resident



UPDATES TO THE SKILLS TEST

NEW MANDATORY POSSIBLE FIRST TASKS

The mandatory tasks of Bedpan and Qutput and Isolation Gown and
Gloves/Emptying a Urinary Drainage Bag will be removed and replaced » .
with the following possible mandatory tasks:

< Catheter Care - Emptying a Urinary Drainage Bag with Hand
Washing

= Providing catheter care, then emptying a urinary drainage bag and hand washing with
soap and water has been added as a new possible first mandatory task

= Please see the Candidate Handbook that is effective February 1, 2021, on the Arizona

CNA webpage at for the steps that need to be demonstrated for
this new task & -
%Y

< Isolation Gown & Gloves - Bedpan and Output with Hand Washing

= Donning and isolation gown and gloves, placing the resident on the bedpan and hand
washing with soap and water has been added as a new possible first mandatory task

= Please see the Candidate Handbook that is effective February 1, 2021, on the Arizona
CNA webpage at for the steps that need

to be demonstrated for this new task



http://www.hdmaster.com/
http://www.hdmaster.com/

UPDATES TO THE SKILLS TEST

Denture Care

The step of: ‘Place dirty dentures in the emesis basin’is being
removed

Dressing a Bedridden Resident

The step of: ‘Remove gown from unaffected side first’ will be a * step
(double points) if missed

Mouth Care — Brushing Teeth
The following steps will be changed to:

‘Empty emesis basin’ will be changed to ‘Empty container.’
(The container could be the emesis basis or a disposable cup that the Actor has spit in.)

‘Rinse and dry emesis basin with a clean, dry paper towel’ will be
changed to: ‘Rinse and dry emesis basin, if it was used, with a
clean dry paper towel, or discard disposable items in trash.’

‘Return emesis basin and toothbrush to storage’ will be changed to
‘Return equipment to storage.’



UPDATES TO THE SKILLS TEST

2 Vital Signs: Temperature, Respirations, Pulse

Oxygen and Electronic Blood Pressure
Has been removed from testing

~ Feeding a Dependent Resident

The range that the Candidate’s recorded TOTAL fluid
consumed needs to be within of the RN Test Observer’s
recorded TOTAL fluid consumed has been increased to within

45ml’s

The set-up and amount of fluid in each glass at the start of the
task remains the same:

ToTAL FLUID CONSUMED FROM:

240ml glass will be full: from 240ml
120ml glass will be half full (60ml): from 60ml




UPDATES TO THE SKILLS TEST

2 Vital Signs: Temperature, Pulse and
Respirations

Has been changed to Vital Signs: Pulse and
Respirations

Taking the resident’s temperature has been removed
from testing



UPDATES TO THE SKILLS TEST

- NEW RECORDING FORM

The temperature and pulse oxygen % have been removed from
the Recording Form.

Candidate’s Name:
PLEASE PRINT

PULSE: beats RESPIRATIONS: breaths
BLOOD PRESSURE:
URINARY OUTPUT: mi

GLASS 1:

GLASS 2:
TOTAL FLUID INTAKE: ml | | FOOD INTAKE: %
Candidate’s Signature:




QUIET SIGN

¢ Quiet signs will be
posted in the testing
area.

* Candidates need to
be mindful while in
the waiting area to
keep the noise level
to a minimum for
those in the testing
rooms.




KNOWLEDGE & SKILLS TEST HAVE
STARTED

¢ Testing has begun signs will be posted on the knowledge
test room and skills test room doors when the door Is
closed and the tests are started.

¢ If candidates see these signs on the closed doors, they
are not to interrupt the test event in progress!

THE

KNOW TEST SKILLS TEST

HAS STARTED HAS STARTED

DO noT DO 1NOT

DPEN OR KNOCK OPEN OR KNOCK
DN THE DOOR WiHIL ONTrl2 DOOR YWrllL=E
TESTING IS IN PROGRESS! TESTING 1S IN PROGRESS!

PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED WITH TEST. PPLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED WITH TEST.




CANDIDATE HANDBOOK

T
S\, D&S Diversifiod Technologios LLP Valua_ble information is found in the
Y Headmaster LLP Candidate Handbook:
Arizona Nursing Assistant s Testing Day Information and what to
Expect, etc.:

Candidate Handbook
= |D requirements

= Electronic devices policy

= Attire, etc.

+*Skill Test is in the handbook

s*Knowledge Test information and
vocabulary words

+*And much more — MAKE SURE
CANDIDATES RECEIVE AND ARE
READING IT!




Knowledge Exam
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PAPER KNOWLEDGE TEST SCANTRON
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THE KNOWLEDGE EXAM

*» Copies of the Knowledge Test Instructions will be placed
between the work stations for candidates to refer to during
testing.

* Candidates have 90 minutes to complete 75 questions.

“ Candidates will be given a 15 minute warning when 75
minutes have elapsed.

* If a candidate has requested and paid for an ORAL version
of the knowledge exam:

= They will be informed that only the first 63 questions will be read orally.

= The remaining 12 questions have to be answered without oral assistance
to assess the candidate’s English reading comprehension.



ADA (REQUEST FOR ACCOMMODATIONS)

+» If a candidate has a documented disability, they may request an ADA
(accommodations) during testing by filling out the Request for
Accommodation Form 1404AZ found on the Arizona webpage.

% Candidates must provide required documentation supporting their
disability which includes recent (within the last 4 years, unless disability
IS documented by the professional as stable and permanent) reports,
test results, evaluations and assessments of the candidate’s need for
accommodations due to a disability (physical or mental impairment)
that substantially limits one or more major life activities.

s Documentation must include:

s A history of the disability and any past accommodation(s) granted to the candidate.
|dentification of the specific standardized and professionally recognized
test/assessment given.

The scores resulting from testing, interpretation of the scores and evaluations.

Recommendations for testing accommodations with a stated rationale as to why the

requested accommodations are necessary and appropriate for the diagnosed

disability.

s Contact information including name, qualifications, phone number of the
professional evaluator recommending the accommodation.

K/
0‘0

K/ K/
0’0 0’0

&



THE KNOWLEDGE EXAM CHECKLIST
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AREZONANUR SEAIDE — KNOWLEDGE TEST PROCTOR(KTF)

KNOWLEDGE TEST CHECKLIST

PLACE THE LAMINATED KNOWLEDGE TEST INSTRUCTIONS BETWEEN EACH WORK STATION

WHEN THE CANDIDATE ENTERS THE KNOWLEDGE TEST AREA THE KTP wWiLL:

1.

2
3

4.

Show candidates the ares of te mom by the door where they ase o place any elechonic devices and any persoral belorgings, they may have
browght into the Foom with them. Candidstes are not sllowed to have apy dzms with them at the compuer.

Direct camdidates o a work stafion [paper test) or computer station (electronic test).

Check the candidatzs ID against the sige-in sheat (Examiner's Repost-Foem 1230) given to fhe KTP by the RN Test Obzeser before testing bagins.
This is to maks sure you have the comect candidatzs in the knowledge test room.

Ask the cardidsies if they have any quesfions sbout the krowledos fest instructions they read before coming into the lmowledge test area.
Specifically ash:

Read to

"Do you understand the knowledge test is timed?"

goupin ¢ "De you know you will have ninety (30) minutes to complete the exam?”

rem-* |& “Do you understand that you may not have any form of electronic device on your person

while taking the knowledge exam?”

Tell the candidates that there are Inowlzdge test instructions betwean the work stations that they may refer fo during tesfing.
Faor & paper tesi, il the candidatzs they can use the white bordered area on the back of their scan fom as screich paper for any caloulstions and o
quietty brirg their tzsting materials fo the you when firished with their 2xam fmonledge test booklet, Quick Score scan form). For an elechronic test,
1ell the candidates they must fum in the scratch paper provided when done and they need o reise their hand when finished with their exam and you
will come fo their computer stafion o end their test for fiem. (During this end best time with each candidate, make sure you awe whizparng to be as
quiet as possile for those sfil testing.) ANY SCRATCH PAPER PROVIDED MUST BE COLLECTED - IT CANNOT LEAVE THE ROOM!
Remind candidates bo collect their belongings as they leave the tesiing roam when finshed with test.
Papar Test Candidatss
= Hand the comect Knowledge Test Eockded and Quick Score Arswer Form to each candidate as you check the candidaiz off on the sign-
i shest [Exsminer's Repod-Form 1230).
= Haye the candidate double check that the Knowladge Test Mumber prnted on the top of their Quick Score Answer Form matches the
Krowledos Test rumiber prrded on their Knowledos Test booklet. Tel the cardidatzs fa lef you know i these numbers do ot match.
Electronic Tast Candidatss
= Assist candidates to log o their fzst using their social securty numbser as their iderdfication rumber.
% Provide the candidates with the Facility |0 rumiber srd the Packst rumber (bath found on the sige-in shest) ard to dlick on “dick
this bution when reguired Sizlds are complisis”.
= Havs candidates vedfy their demaographic information is comect
#  [f demographic information is comect, have each candidate click on the sentence that sistes < have reviswed the dats and it is
corect’.
#  [f fhe demogrsphic information i not comect, wite down fhe edits that need fo be made on & pisce of paper and proside fa the AN
Test Obzenver to submit in the Tesing Imegulaties for the fest svent. Then have the candidate click an the sentence that staes °
hawe reviensd the data and have reporied erors to my t=st procior”. There is a box o the fght of this seréencz and ETEST wil
nead o be typed in this box by the KTP.
= Viker al cardidatzs’ have confirmed with you that their information is comect, have all the candidates simulisreously dick on SCONTINUE
TO EXANF.

. Time the test usirg 3 wall clock or your waich (el phones are not allowed fo be used by the KTF durng tesfing] and orve a verbal annowncement

when 13 minutes are remaining — (when 1 howr ard 13 minutzs have elapsed.)

- Miaks sure you move arounrd the mom durag the minety (50) mirutes and posifion yoursel so you can see all of dhe work stations and, for the

elechromic test, all of tie compuder screens bo make sure all candidates stsy on the fest page snd are not surding the web for answers.

IF vou HAVE ANY ISSUES WITH COMPUTERS 08 QUESTIONS PLEASE CALL®

B00-393-B664 Monday Ehrough Fridzy SAM to 6o}
406-431-8933 for the on-call persan (Fridzy evenings after SFM to Monday moming before BAM)
Do NOT share this “8853° number, as it is for test feams after business hours use only.




ROLE OF THE KNOWLEDGE TEST
PROCTOR (KTP)

“* Knowledge Test Proctors must recheck candidate ID’s as
candidates rotate into the knowledge test before logging
candidates into their exam.

** The KTP will ask the candidates if they have any questions
regarding the Knowledge Test Instructions they read in the
waiting area, specifically:

= “Do you understand the knowledge test is timed?”
= “Do you know you will have ninety (90) minutes to complete the test?”

= “Do you understand that you may not have any form of electronic device
on your person while taking the knowledge test?”

“* Knowledge Test Proctors are responsible for monitoring the
knowledge portion of the exam to guard against cheating.



Skills Exam




ROLE OF THE RN TEST OBSERVER

** RN Test Observers are to be positive, confident, completely
unbiased and professional in their words, actions and
appearance.

** RN Test Observers will remain impartial during testing.

** RN Test Observers must give their complete and full attention to
the candidate while the candidate is demonstrating her/his tasks.

** RN Test Observers are to set up a testing environment that will
give each candidate a fair, nonbiased, equal opportunity to
demonstrate s(he) knows how to perform the tasks.

** RN Test Observers will recheck each candidate’s ID as they
enter the testing room to ensure s(he) has the correct
candidate’s skill test in front of him/her.



SKILL TEST INSTRUCTIONS

+ When candidates check-in for
their test event, they will be
directed to read the Skill Test
Instructions provided in the
waiting area.

L)

L)

» They may also listen to an
audio version of the
Instructions by clicking on the
link available on the Arizona
webpage at
www.hdmaster.com

ARIZoNA NURSE AIDE

SKILL TESTINSTRUCTIONS

These Instructions are to be placed in the waiting/sign in area so all candidates have an
opportunity to read these instructions before going to the skill test portion their exam.

Click Here to Listen fo the Knowledge Test Instructions-Paper Test

Click Here to Listen to the Knowledge Test Instructions-Electronic Test

Click Here to Listen to the Skill Test Instructions

YOU ARE MOT ALLOWED TO LEAVETHE Sanl TesTING AREASROOM UNTIL FINSHED WITH YOURSILL TEST. PLEASE REMEMEER TO USE THE RESTROOM|
BEFORE ENTERING THE TESTING RDOMS IF NEEDED,

(CELL PHONES, SMART WATCHES FITMESS MOMITORS AND ANY OTHER ELECTRONIC DECEs TTO B 11 T Sedi r3 (MOT ON WERATE OR MUTE | DURING
Sl TESTING:

USAGE OF CELL PHONES, SMULRT WATOH, FITHESS MONITORS OR ANY OTHER ELECTRONIC DEVIES (TABLET, LAPTOR, HPOD, ETC.) IS NOT ALLOWED IN THE
TESTING AREAS AMD THESE ITEMS ARE NOT ALLOWED T0 BE NEAR OR ON YOUR PERSON (IN POCNETS, ON WRIST, ETC, | DURING TESTING. JANY PERSONAL
BELONGINGS [PURSE, BAGS, CELL PHOMES, SMART WATOHES FITNESS MONITORS, LAFTORS, TASIETS ETC ] MEED TO 55 PLACED I THE DESIGNATED AREN
INSIDE THE TESTING RODM DEVICES AND PERSONAL BELONGINGS MAY BE COLLECTED WHEN YOU LEAVE THE TEST AREA AFTER COMPLETING AN EXAM
COMPOMENT.

AMYOME USENG A CELL PHOME, SMART WATOH, FITHESS MONITOR OR ANY OTHER ELECTRONI. DEVIE (TEXTING/GODGLE SEARCHING/ETL) DURING
TESTING WHLL BE ASKED TO LEAVE THE TEST SITEWILL FORFEIT AL TESTING FEES, Will HAVE THEIR TEST SUORED AS A FARED TEST AND Wil BE REPORTED TO)
THE ARZONA STATE BOARD OF NURSING . YOU WOLILD NOT BE PERMITTED TO RETEST 'WITHOUT A LETTER FROM AZBN ALLOWING A RETEST

WELCOME TO YOUR SKILL TEST

The RN Test Observer (TO) does not decide whether or not you pass or fail. The TO only observes
and records the steps s(he) sees you demonstrate. D&SDT-HEADMASTER staff in Helena,
Montana, scores your test when the TO submits it for scoring.

= The first thing the TO will do when you enter the skill ==t area is show you the designsted area to place your parsonal belongirags, cell
phone [furmed off], etc.

= Then the TO will show you where the relaxaiion ares = located You will be asked fo show your ID 35 a double check fo ensue the TO
fas your personalized skill fest

= The TOwil sit beside you and ask you if yau have any quesfions about these irstrictions.

= The next thing the TO will da is tell you the tasks you vill demarsirate.

= Then the TO will show you the locafion of the supplizs you will nead for your tasks and will demonstrate the equipment you will use for
your assigred fssks. You will have an opportunity fo ask the TO any questions you may have during the equipment demonstration

= The TOwil read your first scenaric bo you and will start the timars when you begin your first demonstrafion

= You will have 40 minuies bo complete your assigned skill tasks.

= [Each of your skil tasks has a scenario. The TO will read one scenario at a time fo you. As soon &= you wndersiard the scenario,
please achally perform and demonsirate the task

= At fhe beginring of your first task, you may use hand sanifizer.

= When approprists, toward the end of your first task, you must actually wash your hands with soap and water.

= During the demonstration of your other tasks, when approprate, you may use hand sanifizer instead of achually washing your hands
with soap and water

= Steps that ara only verbalizad do pof count.

= Atanytime, befare you rn out of fime, you may:

= Ak the TO fo raread any scenario.
= Correct any step on any fask you belisve you did incomectiy.
# To make a comecfior, you must iell the TO the specific task and what step(=) you will re-demonsirate.

= Atany fme during sy skill, you may direct the TO fo mowe anywhere nesded o assist in providing safsty for the resident.

= Yihen finished with =ach task, tell the TO you are finished and retum to the relaxstion aea.

= Twotimers will bz set when you begin your skill f=st. The first timer will sound when 15 mirutes remain and the second Smer will sound
when all 40 minutzs have slapsed.

= The £0-minube skill ==t time starts when you aclually begin the Srst task.




THE SKILLS EXAM-
RN TEST OBSERVER CHECKLIST

RN Test
Observers will
follow the

INStructions on
the checklist at
every event >

AREZONA NUR SE AIDE — RN TEST OBSERVER

SKILL TEST CHECKLIST

TESTRESULTS: READOUT LOUD TOGROUP IN WAITING/HOLDINGAREA

“TEST RESULTS WILL BE AVARLABLE ONUINE AFTER 6:00/F_M. (TWOUNTAINTIME ) THE BUSIMESS DAYTHE TESTS ARE SCOREL
LOG M TOTHEARIZONA WEBPAGE ATwwre hdmaster.com USHG YOURSOCIAL SECURITY NUMBER, BIRTHDATE ANDTEST DATETOD SEE YOUR RESULTE”

WHEN THE CANDIDATE ENTERS THE SKILL TEST AREA THE RN TEST OBSERVER WILL:

Show the candidatz the “designaied ares” to place their personal belongings, making sure all elecironic devices are funed off.
Sit beside the candidate in the designated relaxalion area.

Check the candidates |D against e candidate’s name on the skill test you have in front of you.

Ask the candidate if they have any questions about the skill test instruciions they read before coming into the skill 23t arsa.
Specifically ask:

b

readwezcn | "Do you understand that you can ask me to reread any scenario at any time?"
"Do you know that you can correct anything you think you demonstrated incorrectly, at any time?”

. Tell e candidate the tasks they ars to demonstrats.

Show the candidate the equipment izupplies location and demonsirste the use of just the equipment the candidate will need for histher fasks.

Ask the candidate if they have any questions.

. Read the first scenanio.

Start both timers {or one multiple fimer) when the candidate begins the first task. Record the start fime esther in the compuier or paper skill
shests.

REMEMBER TO:

Alwsys JEMONsTIE I0CKING OF the Ded DRaes and bed COnNMos, DiVSEY CUMEN and &ny OMear Tngs Lnigua 10 the 125t Sie. Pint out e cal lioht and water. Tel e
camna\ematlreprra\.rlseumawmummsupﬂsasmwmmmummassqneﬂlasﬁ Pairk out whers the suppies ane for any the t&sks the
canttidze il be perfrming. CEmOnsyate how 1he WhEslchair brakes, cOenicioss e oran on e urinarny drainaqe bag and whse the nesl is on the ant-embaic
mmmmmMWmmmmmmmmmmamw

= Be sure e candinate sions the recoeding fanm on which you have aiready prined hismer name, & it wil be needed for ans or mare of the tasks. Make sure e recanting
sorm & on & small clipghoard.

= B SUre you have insrucied he candidse 2= o the lacation of the dasianated relaxsion area.

0 G

= Apswer any remaining guestions the candidshe may have. remind the candidats st vou may not answer 3y QUESToNS anoe the skill test begins,
= Eegin the skill iest by reading the drst task scenario word-for-aond {the first s will b2 ane of the following: C ~ Emphying 3 Urinary Dranage Sag winHand
‘Washing: Donning an Isolzion Gown and Gloves - Bedpan and Culput with required Hand Washing; Pmneall:a‘enfaFmalemremredH nd WYashing or
\Care of & Male With Chanaing a Sailed Brief wit required Hand Washing).

= Start your Smens] when the canddate makas hisher move i Stam hisher frst task

CLOSURES WHEN FINISHED WITH SKILL TEST:
If tims i= remaining (candidate completzd in less than 40 minutes) zay:
= “Yow have mirbes remaining. You kave just completed the tasks of andior {Fead the tasks sssigned.) Are you
firisked™ Vihen you get tie yes”, say “Thank you for coming.”
*  Direct the candidate o e hoiding area if 5jhe) neads 10 18k 3 knowieoge axam, o if Anished with rismer exams sihe] is free 10 l2ave he testing she. (Let
cangidaz now Exit Survey information in box beloa.)
‘When time is up and the 40 mirute audible buzzer sounds, say
= “awr aliotted fme has elapsed. Thark you for showing us your skill demonstrafions foday.”

= Direct e candidale o M2 okding area if sihe) neads 10 18ke 3 knowiedoe exam, o if fnished with rismar exams sing) is free 10 lzave M2 fesing sie (et
cangdanie know Exi Sunvey micrmaten in o teloa.]

EXIT SURVEY INFORMATION: infarm candidates they will receive a fink bo fil out the Exit Sunvey in the email they are sent with thir test resulls
and when thay log in to their records to see their results. The Exit Sumey is optional and we value their horest fzedback regarding their fesfing expedence.

Pizone RN Test Otoerver Skl Test Chenklist | Updsi=d 1--2021 Efiechve 21-201




THE SKILLS EXAM

What to Expect:

s Candidates will sit in the relaxation area with the RN Test
Observer when they enter the skills test room:

« They will be asked to show their ID to the RN Test Observer.

« They will be asked if they have any questions regarding the instructions
they read before they came into the skill test room. Specifically:

“Do you understand that you can ask me to reread any scenario at any time?"

“Do you know that you can correct anything you think you demonstrated incorrectly, at
any time?”

« They will be told the tasks they are to demonstrate.

« They will be shown the equipment/supplies location and demonstrated the
equipment they will be using for their 3 or 4 tasks only.

« They will be asked if they have any gquestions.
 The first scenario will be read.
« The timers will be set when the candidate moves to start their first task.



RELAXATION AREA

*» The relaxation area is two chairs placed in an area in the
skills testing room away from the demonstration work area.

*» Candidates will be directed to go to the relaxation area Iin
between tasks so that the testing team can set up for the
next task.

s Setting up between tasks

takes a matter of seconds. R@laxaﬂj@n




THE SKILLS EXAM

+»» Candidates are allowed 40 minutes to demonstrate 3 or 4
tasks.

= First task will be one of the four mandatory tasks with hand
washing required:

« Catheter Care — Emptying a Urinary Drainage Bag with
Required Hand Washing

« Donning an Isolation Gown and Gloves — Bedpan and Output
with Required Hand Washing

* Perineal Care of a Female with Required Hand Washing

* Perineal Care of a Male with Changing a Soiled Brief and
Required Hand Washing

*+* RN Test Observers will read a scenario to the candidate at
the beginning of each task.

» Candidates can request to have a scenario re-read to them at any
time and as many times as needed.



THE SKILLS EXAM

“ Two timers (or one multiple setting timer) will be set when the
candidate starts their skill test (after the first mandatory task
scenario is read):

= One set for 25 minutes — warning that 15 minutes remain
= One set for 40 minutes — time UP (candidate not allowed to complete any steps remaining)

+» Candidates can make corrections to any step they feel they did
Incorrectly at any time during their exam within their 40 minute time
frame:

» Candidates need to tell the RN Test Observer the specific task and step(s)
they are correcting.

» Candidates must actually demonstrate the correction(s), i.e.:

« Candidate tells the RN Test Observer s(he) missed locking the bed
brakes in the ambulation task-

v' Candidate must actually lock the bed brakes and then the correction is
made and noted by the RN Test Observer.



THE SKILLS EXAM

¢ Steps that are only verbalized DO NOT COUNT!

= All steps must be demonstrated to receive credit.

*» Steps are not order dependent unless the step
specifically states something must be done
“*BEFORE" or “AFTER”:

= Candidates can perform the steps in whatever order flows for them,
or how you have trained them to complete the steps with the
*EXCEPTION:

If a step states something must be done BEFORE or AFTER, then the
candidate must demonstrate that step exactly as stated.

Example: Candidate must remove gloves BEFORE gown.



THE SKILLS EXAM

“* CLOSURES: Candidates have to verbally state to the RN
Test Observer that they are finished when done with each
task so the RN Test Observer has closure before setting up
for the next task.

¢ Once the candidate has completed all 3 or 4 tasks, the
candidate needs to verbally state to the RN Test Observer
that they are finished. The candidate will then be read a
closure:

CLOSURES WHEN FINISHED WITH SKILL TEST:

If time is remaining (candidate completed in less than 40 minutes) say:
«“You have minutes remaining. You have just completed the tasks of , , and/or
(Read the tasks assigned.) Are you finished?” When you get the “yes”, say “Thank you for commg ” Direct the candidate

to the holding area if s(he) needs to take a knowledge exam, or if finished with his/her exams, tell the candidate s(he) is free to leave
the testing site.

When time is up and the 40 minute audible buzzer sounds, say:

«“Your allotted time has elapsed. Thank you for showing us your skill demonstrations today.” Direct the candidate to the
holding area if s(he) needs to take a knowledge exam, or if finished with his/her exams, tell the candidate s(he) is free to leave the
testing site.




EQUIPMENT /SUPPLIES
DEMONSTRATION

< Every candidate, whether they trained at the
site they are testing at or not, will get the same
consistent, complete equipment and supplies
demonstration

“* The equipment and supplies demonstration is the time for
the candidate to become familiar with the items they will be
using for their 3 or 4 tasks:

= Candidates can ask for items needed if they are used in testing.
Example: If there is only one basin on the supplies table and the
candidate uses two, the candidate just needs to ask the RN Test
Observer for another basin and one will be placed on the table.



EQUIPMENT/SUPPLIES
DEMONSTRATION

» All supplies will be on a centrally located table,
counter, etc.

= The RN Test Observer will show the candidate just the
supplies and equipment the candidate will need for their
3 or 4 tasks (i.e. bedpans, basins, toothbrush, etc.).

« Linens may be in a cabinet or closet within the skills testing
room and would be shown to the candidate.
« No supplies will be in the bedside stands.

= And candidates will be shown where other supplies are
located throughout the room:

« Hand sanitizer(s)
* Gloves



¢ Candidates will sign the recording form (if they have a task

L)

L)

o0

EQUIPMENT/SUPPLIES
DEMONSTRATION

requiring recordings) during the equipment/supplies

demonstration.

Candidates can take the
recording form (on the
clipboard) anywhere

In the testing room as
needed.

RN Test Observers
cannot remind or cue
candidates to write
their recordings on
the recording form.

Candidate’'s Name:

PULSE:

BLOOD PRESSURE:

PLEASE PRINT

beats RESPIRATIONS:

URINARY OUTPUT:

mi

breaths

GLASS 1:
GLASS 2:

TOTAL FLUID INTAKE:

ml

FOOD INTAKE:

%

Candidate’s Signature:




EQUIPMENT/SUPPLIES
DEMONSTRATION

+» Candidates will be shown:
= How to lock the bed and wheelchair (if used) brakes
« Brakes must be fully engaged on the bed and both wheelchair brakes must be
locked

= Bed Controls
« The RN Test Observer will show the candidate how to raise and lower the bed

and head of the bed as well as how to operate the side rails

= Shown where the hand washing sink is
« Where soap and paper towels are located

= The RN Test Observer will also point out where other equipment is
throughout the testing room
« Garbage cans
* Linen hampers
* Privacy curtain and how to pull it



ROLE OF THE ACTOR

*» Actors must remain test neutral and not impact the test in any
way.

¢ Actors are not to start or engage in a conversation with
candidates.

¢ Actors cannot answer any gquestions that would impact the test
with anything other than:

= “Whatever you think” — putting the action needed back on the

candidate.

« Example: In the Feeding Task, “Is the head of your bed high
enough?” The Actor will answer “whatever you think” as it is a step in
the Candidate Handbook that the candidate is to raise the head of the
bed to at least 45 degrees.

*» Actors must provide the exact same simulation for every
candidate.



PATIENT DIET CARD

+* The Diet Card will have the Actor’s name on it and the
actual food and fluid being served:

PATIENT DIET CARD
Example:

Applesauce

Water

Juice PATIENT NAME:

PATIENT ROOM:

DIET:




STYLES OF
ANTI-EMBOLIC
STOCKINGS

During the equipment and
supplies demonstration, any
candidate who has the
Applying an Anti-embolic
Stocking Task as one of

their tasks will be shown the
type of stocking they will be
putting on the Actor from
this reference sheet and
they will be shown where
the heel is on the stocking.

STYLES OF ANTI-EMBOLIC STOCKINGS

StocKiNG TYPE 1 —BOTTOM OPENING

. StockinG Type 4 — CLoSE TOED

\'I.
| —




EXIT SURVEY

% Candidates will have the \% | - s \)
Opportunity to Complete an EXi't 1 “sthe“ODeannOOnyOul:z‘solls::(:lz:‘:e::;:\:;\:‘;‘e].I;l:::;:::?:::z::‘:nes"esponses. }1\
Survey when the receive their \k The follownd QUE=HCE Ly ofNurse Ade 65
test results on-line in their |
records.

< There will be a link to the f\
survey in the email sent to ‘
candidates letting them know
their test results are available '\‘
— and — there will be a link to “\
the survey when the log in to \

their record to get their test 1
results.

s These surveys are confidential

and only viewed by D&SDT-
Headmaster staff.




Training Tools to
Help Prepare

Candidates for

Testing




[IDEAS TO HELP STUDENTS
PREPARE FOR TESTING

Review the Candidate Handbook in class, covenngtesting policies, vocabulary words forthe knowledge testand
skill steps for the kil test.

Complete a practics knowledos test with class.

Hangman with vocabulary words: put the clazs intoteams and play hangman by using vocabulary words. Oncea
team guessesthe word comectly, have them then explain the meaning.

Do mack skills testing utiizing the 30 minute time frams,
Create g Jeopardy like game with class matenials.

Have the candidaie re-review the testing policies and skill stepzin the Candidate Handbook. Make sure they chedk
the website to ensure that there have not beenany changes zince theyhave completed theirtraining.

Pulze game: Placs students on teams. The instructor choozes one studentfrom each team and theyare the
resident forthe pulse, students fromeach team have totake the pulse ofthe resident and write it down. The
instructorwill taks the pulze at the zame time and the team with the most accurate readings wins.

Supplies game: haveeachstudent pull a skill from the hat and write down the supplies needed for thatskill.

Station race: Setup multiple stations with 2 different glasses with pre-measured fluids in them and put the class
into teams. The teams race around to each station and wrte down the amaounts in the glazses that the resident has
conzumed.

Putyourskillzin place: Instructors make index cards with each step of every skill, sort the cards by kill. Shuffle
the cardz of one skill and have the student put the steps in orderto complete the skill comectly.

Add a question to your final test about the required | D for testing,

Read the Knowledge and Skill Test Instructionsto your candidatesduring mock testng 5o they will be exposedto
the guidelines fortesting priorto attending the testsession.

E=tablish a Flexible {In-Facility) t=2t site at yourtraining location sothatthe students are more comfortable with
theirtest setting.

Abbreviations race; Students are putonteams, the trainercalls out a word and the first student toget tothe board
and writs the correct abbreviation forthe word gets a point

PosterPowsrPointpresentations: eachstudent is assigned to puttogethera poster’PowerPoint presertation ona
skilltagk.

CQuestions collection: Collect 20 questions from each student and then use the questions to testthe students.
Whatdo youneed? Each studentiz quizzedon the equipment/supplies nesded to complete skill tasks.

Performscenanio; Students create a scenani, then they must performthe scenanio which shouldinclude a
minimumof three skill tazks to be performed.

Sayings to remember: Example: Penneal Care — Front to back and run up the crack”

Mext step game: Randomly pull a leamed skil, agk each studentto verbally state the nextstepin the selected skil
task.

Word scramble: Take thezkills tites and vocabulary words and moc them up.

Abbreviation Bingo: Allstudents get 1 bingocard. Instead of numbers in the boxes on the card thers are
symptoms and then youplay bingoas usual.

Potato skin: Use a raw potato and pull sandpaper across the potatoskin to show a skin tear.

Bedpanhaskethal: Divide class into? teams. Ask a reliable studentto keep score. Ask a review question to
Team 1, f they make the shat they eam 1 more point. Next ask Team 2 a review questionanddo the sameas
stated above. If 3 t2am misses a question, the otherteamgets 3 chance to stzal and answer.

Yam game: Give eachstudant a different role; Resident BN, Nuree Aide ora Family Member. Throw the yam ball
to another person anddiscuzs how the rolezare related in communication and how they are all connacted with
each other.

Glgerm: Have eachstudentput the glow germ gel on theirhands. Then have students start doing classwork or
skills practice. Then take the ultra violet light to show themwhers and how germs are spread. Then havethe
students wazh theirhandz and put them underthe ultraviolet lightto seewhat they have mizsed.

Decrease yoursenses: Havestudents put thick gloves on and try to countpaperand coinmoney. Have students
puton sunglasses with Vaseline on the lenses andwalk the room. Have students put cotton balls in theirears and
sitin the front of the class and youspeak to them from the back ofthe classroom in a soft voice with the lights off.
Have students do all thres togsther and have anotherstudent walk them around the clazsroomor down the hall.
Have studerts close theireyes and plug theirnose and then taste 2 difierent cookies to see f they cantellthe
difference.

Aminute towin it: Have eachstepofevery shilltask andputonestepon anindex card. Putyourstudents into

teams. Each teamwill pull a skil gyrgf the hat. Put1 minutean the clack and have each team put the skillin
comectorderin a minute to win it.

What's missing? Putthe skills up on the smant board by steps. Numberthe steps as you putthemup. Skip astep
every =0 often and have students write in the missing steps.

Wash my handz andwhy: As the student demonstrates handwashing, theyare to explaineachstep they are dong
and why they are doing it.

Vocabulary Bingo: Make bingo cards with the vocabulary words from the back ofthe candidate handbook, then
play bingo forbonus points.

Phrases andword association; If youraise it, putitdown. [fyou openit, close it. If you mess itup, clean tup. If
you move it, putitback. Ifyou breakit, you buyit. W.I.PE.— Wash vour hands, Introduce vourself, Provide
privacy, Explain the procedure. Abduction-take away from the body. Adduction-if add then take back to body.
Plantar flesion-plan your toes in 2and, toesdown. Supine-take "u” out = spinsresident should be ontheirzpine
(back). Subjectve-what resident ‘zays”. Objedive-whatyou canobserve. RICH- Respect ldentfy, Calllight,
Hand wash

Schoolof Nurging: Callandsee ifthe seniornursing studerts at a local college could spend the day in the

clazzroom and be the *state tegters” forthe students, use onenureing studentas the actorand one as the state
tester. This gives studentsthe chance to practice skills with people they donotknow.

WEB BASED GAMES / FUN TRAINING TOOLS:
) Kahogt - trivia app

Quigket - qui Ive sessions, flash cand games
ClassToalks.net (Atan type game)
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PRACTICE EXAMS

AT ——
i e

a0

Practice Exams can be purchased by clicking here.

= May be purchased individually or viewed as a class and completed together.
= Allows candidates to experience what the knowledge questions will be like.
= Must answer question they are on correctly before moving to next question.
= Facilities may set up a purchase order account by contacting Headmaster.

The costis as follows:

1exam §8.95

5 exams §34.95
20 exams §99.95
100 exams §299.95

If you have any questions regarding Practice Exams, please call
Headmaster at 1-800-393-8664.

Sampla Iast Quastions

Fest Statw: Sampls est
P Wermbar: Kot Bagurad
Seriens 10 Mot Rsquiredd

..... e

1. Which of the Tollowing = NOT & normal bedy defensi

If you answer correctly, you will move on to the next question.

Test Stahuc: Sample fest.
Pin Nomiber; Not Laquined
Serees Ir Mot Required

bt e ] Yoo e

If you answer incorrectly, you will not move on to the next questio
until the correct answer is selected.

T ——
L
S, I ol Wrapuiera

——-— - .




PRACTICE EXAM INFORMATION

E \.., D&S Diversified Technologies LLP . SSL Secured Transaction
J _I S Order CNA/STNA Practice Exam(s) We MUST have your name
[#s ) Headmaster LLP to provide service,

Submit Registration | Reset Fields | Help

First Middle Last Please Note: These practice
exams are only available on-
Address line. You will not receive a
City 5T Zip copy of the exam, nor will
you be able to print out the
Email Address exam.

Which Test? Nationwide v Credit Card
How Many? | One (1) Test $8 95 v e c

Group Account? U Check this box if you wish more than one individual to be able to use the assigned group pin number. You will only be issued one Credit Card or Debit Card #
group pin number and a range of series 1Ds, each of which along with the group pin number, will give an individual access to a unique exam.

L . . o ) ) Exp. Date
Group accounts and individuals should record the pin number G AEVEL WA R (RN as it will be required to either complete an —

unfinished exam or to begin another exam from a serles. Amount

895

|
OW AVAILABLE!
':Aed Aide Practice

B | have read the terms of service agreement and will abide by the terms and conditions there. . In addition, I accept that these practice exams are only available on-line and I will not receive a copy of the exam, nor will I be able to print out the exam.

Exams!

Purchased on the main Headmaster webpage at:

Qrder an individua purchased on the 1
tc::t orsetupa group
_testﬂg account

Choose ARIZONA for “which test?”

gxam
dual

‘ \Pd\'J i . . .
o bership T Record the PIN NUMBER, which is displayed
g above every question as it will be required to
Eega‘:]f{r;’ff“f Qroup complete an unfinished exam.
ex \ @3

account

Complete an



PRACTICE EXAM INFORMATION

www.dandsdiversifiedtech.net says

STOR |

Cancel

+¢ Practice Exams do not expire
+» Just click on the X in the upper right hand corner of your screen to exit the practice exam

¢ Log back in using PIN# to continue
| Do not click on STOP the exam if you are not finished with the exam
! This screen will pop up and you have to click OK to continue (read warning) or CANCEL/
! Click CANCEL if not finished with exam
= |f not finished with exam, and you click OK; you will be unable to answer any further
questions and the exam is deleted (not available any more)

¢ When done with exam (all questions are answered), click on STOP the exam, then click

OK and you will get your Score Report
= You will receive a score based on your first answers and vocabulary words




SKILL TASK VIDEOS

FOR CANDIDATES: Under Candidate Forms-

1) Click on Schedule / Reschedule
2) Log in with SSN or Test ID and PIN#'s

< View the skill task
videos available on the
Arizona webpage at
www.hdmaster.com
available when logged
In as a candidate

Candidate Forms

Click Here to Listen to the Knowledge Test Instructions-Paper Test

Click Here to Listen to the Knowledge Test Instructions-Electronic Test

Click Here to Listen to the Skill Test Instructions

Three Month Test Schedule

Printer Friendly Test Schedule

Arizona NA Application Form 1101

Candidate Handbook
Effective 2-1-19

Arizona Proof of Lawful Presence
List A and B

|
|
|
|
|
|
Arizona MA Scheduling & Payment Form 1402 |
|

Mursing Student Waiver Reguest

| Military-Foreign Nursing Graduate Waiver Request

ADA Accommodation 1404 |

Now Available |
Schedule / Re-Schedule |
On-line Test RESULTS |

Please enter your assigned Social Security # or Test ID 123456759

Please enter your pin number xixU

To reschedule your test date or change your address... \ \



SKILL TASK VIDEOS

FOR PROGRAMS: Under Training Program
1) Click on WebETest© Start Page

2) Click on Training Program / Instructor
3) Log in with program ID and PIN #'s

Training Programs
WebETest @ On-line Testing |

WebETest © Start Page ‘

b e | s View the skill task
videos available on the
Saining Program | Instructor Arizona webpage at
Test Site www.hdmaster.com
Sponsoring Facility available when Iogged
In as a program

Regulatory Agency

) =

Three Month Test Schedule

Please enter your assigned Training Program ID 0000

Please enter your pin number KKK

Complete fields then click here to...




SKILL TASK VIDEOS

After logging in with ID and PIN#'s-

UNDER AZ SKILL TASK TRAINING VIDEOS (FOUND IN THE UPPER LEFT SIDE OF SCREEN)

1) Click on “Arizona Nurse Aide Videos”

2) On the next screen that opens, enter the email “hdmaster@hdmaster.com”
3) Enter “demodemo” for the password

4) Click Login

Email

2 hdmaster@hdmaster.com

D ACCE (0 5 e DN _ANZona 2 Alde Vided Password




SKILL TASK VIDEOS

Click on the video to view

» Please note: The skill task videos are offered as guidelines to help prepare
candidates for the Arizona nursing assistant skill test and the steps,
demonstrated as listed in the Candidate Handbook, are not intended to be
used to provide complete care that would be all inclusive of best care practiced
in an actual work setting

All Videos

Bedpan and Output with Hand Washing

Task steps 35

Donning an Isolation Gown and Gloves, then Emptying a Urinary Drainage Bag with Hand Washing

Task steps 50

Perineal Care of a Female with Hand Washing

Task steps 48

Perineal Care of a Male and Changing a Soiled Brief with Hand Washing
Steps

Task steps 51
Ambulation with a Gait Belt 1. Greets resident by name and performs hand hygiene.
*  a. Covers all surfaces of hands with hand sanitizer.
Task steps 14 b. Hands rubbed together until hands are completely dry.

Ambulation with a Walker 2. Introduces self by name.

Task steps 17




MOCK SKILLS
20 TASKS

AMBULATION WITH WALKER USING A GAIT BELT

Greets resident by name.
Performs hand hygiene.

a. Covers all surfaces of hands with hand sanifizer.

b. Rubs hands together uniil hands are completely dry.
. . Introduces seif by name.
Arizona Mock Skills Explains procedure to resident.
Locks bed brakes to ensure resident’'s safety.
Locks wheelchair brakes to ensure resident’s safety.
Brings resident to sitting position.
Places gait belt around waist to stabilize trunk.
Tightens gait belt.
Checks gait belt by slipping fingers between gait belt and resident.
Assists resident to put on non-skid slippers/shoes. (Mo non-skid socks)
Ensures resident's feet are flat on the floor.
Positions walker in front of resident.
Asszists resident to stand and ensures resident has stabilized walker.

Updated: February 1, 2021 Positions self behind and slightly o side of resident.
EEEE— Ambulates resident at least 10 steps to the wheelchair.
Assists resident to turn and sit in wheelchair, using cormrect body mechanics.
Removes gait belt.
Performs hand hygiene.

a. Covers all surfaces of hands with hand sanifizer.

b. Rubs hands together uniil hands are completely dry.
Places resident within easy reach of the call light or signaling device and water.
Maintains respectiul, courteous interpersonal interactions at all times.

For Testing Effective February 1, 2021




Understanding
Test Results



TEST RESULTS

CANDIDATE ON-LINE TEST RESULTS

B O Bt e - oy Bt Lo B =B -0 e e T e

T, B i Bestngn LF

T =

Candidates will enter their SOCIAL SECURITY NUMBER (OR TEST I1D®), TEST DATE AND
EIRTHDATE AS SHOWN ABOVE - THEN CLICK ON SUEMIT SCORE REPORT REQUEST

ON-LINE TEST RESULTS

% D&S Diversified Technologies LLF CANDIDATE NAME Innavative, quality v S0
J ,' ADDRESS wmhm%
.:;._\:1 Headmaster LLP YUMA, AZ SNGa 1385,

Qn May 01, 2011 you pasead \mknnwmnea:amwmmwaaﬂzxanaw af31%. Yiou must racaive an Jvarall 5cara of 75% 1o pass he 2002 SXam.

Tnenummgaagrmncpmpeprmnmmaal perinTanGa. 111 bas 1 Iy 12 GO 35 W Pariemanca was o,
235 1131 Mk UD Nigner parcantagss annepgﬁr 2 125135 QUENEd IN your candidats AandDogK.

Stronger

Personal Care

pathogens, nig s, nesssamal fluidintake: bedcrade,

Skill Exam Resulte

¥ U Nave falled your skill exEm.
Your skill exam on May 01, 201 1was comprised of the follewing tsks, 30w must pass all four to pass the exgal
FAILED: Bedpan and Output
PASSED: Transier Bedto WC using Gait Beht
PASSELD: Mouth Uare
FAILED: Blood Prassure
The following is a listof every mssedor incomplete stepon esch taskof your shill exam:
TASHK: Bedpan and Ouiput
Washes hands: Rubs hands together using friction

Was s Hubs hands Io;e1rermq1 Iaasﬂ.'a:-rly seconds
Wa s: Dries hands on clesn paper tossl(z)

W s: Turns off faucetwitha clean d ryp=p=r1o'.u=l
Was s:D|=c=l paper towels o trashcontaner

Washes hands: Uoss not[EContaminais hands by touching fSUcet or SInk dunng/stier procsdurs
TASHK: Mouth Care
Diries emesis basin.
TASHK: Blood Pressur
Pttt e

d precoyre 1o witien bmmbe of fhe Jire

\\\\

KNOWLEDGE EXAM:

s Percentages of how candidate

performed in each Subject Area
(number of questions in each Subject

Area can be found in the Candidate
Handbook).

¢ Vocabulary words to help direct
candidate to areas to review
before retesting.

SKILLS EXAM:

-+ Lists Manual Skill Task(s) failed.

-+ Lists Skill Exam incomplete
steps (missed steps).

To help candidates better
understand what was missed,
candidates and/or instructors are
encouraged to call Headmaster to
discuss test results to prepare the
candidate for a more successful
retake.




IMPORTANT REMINDER AS CANDIDATES
LEAVE YOUR TRAINING PROGRAM

*» Candidates have two years from completion
of training to take their nurse aide
competency exam.

** Remind candidates as they leave your
training program to check the Arizona
webpage for the most current updates to
the Candidate Handbook:

www.hdmaster.com — click on Arizona CNA



http://www.hdmaster.com/

Contact Information
Questions regarding testing process, test scheduling and eligibility to test: (800) 393-8664

Questions about Nursing Assistant certification, renewals or Registry: (602) 771-7800

Headmaster, LLP
PO Box 6609 Monday through Friday Phone #: (800) 393-8664

Helena, MT 59604-6609 8:00 AM — 6:00 PM (MST)

Email: hdmaster@hdmaster.com Fax#:  (406) 442-3357

Web Site: www. hdmaster.com

Arizona State Board of Nursing
1740 W. Adams Street, Suite 2000 Phone #: (602) 771-7800
Phoenix, AZ 85007-2607 Monday through Friday

Email: Arizona@azbn.gov 8:00 AM — 5:00 PM

Web Site: www.azbn.gov




ARIZONA INSTRUCTOR WORKSHOP
VERSION: FEBRUARY 2021

Thank You!

From

D&S Diversified Technologies -
Headmaster LLP




